Serenity 60+

Service inclusions - read before activation

$329.99 / month + tax
4 visits of 2 hours - 8 hours per month

One primary assigned cleaner. Standard supplies and equipment included. No activation fee.

Included within the visit time

 Kitchen, bathroom and accessible surfaces

e Dusting of planned areas, vacuuming and floor washing
¢ Changing one bed when clean linens are ready

e Laundry and clothing folding, as time permits

e Complementary household services agreed within the visit priorities

Not included

* Medical care, medication or clinical supervision

e Bathing, dressing, transfer or lifting assistance

* Transportation, accompaniment or full meal preparation
* Deep cleaning, unsafe homes or work beyond the visit

* Full window cleaning and appliance interiors unless separately quoted

Continuity: the same cleaner normally follows the routine. If she is absent, a vetted replacement may be offered
or the visit may be moved, subject to availability.

Tax credit: a Quebec resident age 70 or older may qualify for the home-support tax credit depending on their
situation. Propre Immeuble does not guarantee eligibility or the amount. Supplies are not eligible.
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